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It doesn't always happen, but sometimes it does, and we've been unable to figure out a pattern as to why. These issues only
happened on our specific computer, which is a brand new Lenovo Thinkpad T460 with Intel Core i5 Processor. All other
computers at the same work location work fine. We also tried another laptop, and the same issues occurred, so it's not a
computer issue. I don't even remember the original issue, but it started happening as soon as we updated to Photoshop CC 2017.
We went back to Photoshop CC 2016, and the issues never came back. Do you have any suggestions as to what could be the
issue? I've already tried deleting the Photoshop preference file at ~/Library/Preferences/Adobe Photoshop CC 2017 and
reinstalling it, but that didn't fix the issue. Hi Jaume, our team is investigating the issue. We haven’t fully isolated the issue yet,
but we did identify a couple of steps that will help. -Update your system to the latest version. (Make sure to use the latest update
via the App Store/Youtube channel, but any update via the App Store/Youtube channel will work) - Disable/Enable
Pencil/Eraser in Photoshop. If it helps, we suggest you do this in the Unity app, where these buttons exist. - Re-open Photoshop.
Thanks for your patience as we work to fix this issue, and for reporting the issue in the first place. Could this be due to the fact
that my computer is not the latest one, as my internet speed is only a dialup connection and I don't have the latest version of
Windows 10? I already updated Photoshop, but it's still not working. Are you still having the issue of Photoshop not working
after starting the application? About a week ago, I tried using the Photos app on my Surface Pro 4, and that also froze up after a
couple of minutes, so I'd have to use the Task Manager and restart the app. It was also a blank black canvas. We really don't
want to use that app, so I'm going to try turning off any pen or eraser so it doesn't start that way. I'll try disabling/enabling that,
and then open the application and see if that helps. As soon as I click File -> New, it opens up a blank canvas that has
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