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were an Oscars for human rights, the world would nominate UNHCR as this year’s winner. Although, more often
than not, it’s a lost cause for displaced people to obtain refugee status. Consider that only one in five people who
file for international protection are given refugee status. The vast majority of the world’s refugees and displaced
people remain outside UNHCR’s mandate. Those who are recognized as refugees are often subjected to long and
arduous bureaucratic processes for refugee status determination, often lasting more than 10 years. In a matter of
seconds, even by using an online aid delivery app, the world can help someone fleeing for his or her life. Heidi
Bauer has an easy answer for how we can help displaced and persecuted people. She started a new job this year. A
two-month internship in Geneva, Switzerland with the United Nations’ Organization of the Islamic Conference
(OIC) and its Governing Council for the U.N. General Assembly, the highest political body of the OIC. It meets
every year in New York to consider reforms to the United Nations, including the creation of a new security
council. Bauer’s current project is to work on migration. The OIC runs a $60 million sub-agency of UNHCR,
called the Office of the High Commissioner for Refugees (OHCHR), which coordinates development aid for
refugees and makes sure that donors’ money is spent appropriately. It’s a different way to work, says Bauer, a
vice president at U.S.-based advocacy group Access Now, as the organization helps advance political, legal and
policy changes to ensure that refugees and internally displaced people have a better chance of obtaining refugee
status. “The United Nations’ system is very traditional,” says Bauer. “It follows very strict rules, and it is very
complicated for anyone who is not used to this world.” In a typical refugee case, there are several different entities
involved, including an applicant’s state of origin, a state of application, the application for refugee status by the
applicant’s host country and the process of determining whether to grant refugee status or not. It’s a system, she
says, that has been designed to only recognize the most persecuted people. “There is this stereotype of a refugee
who
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